
FACT SHEETS – Execution Only Service

TSCTrade Stockbrokers  provides  traditional  and  personal  Execution-Only  dealing  services  to  both

private individuals and corporate investors. This service is best suited to investors that are confident

with the management of their own portfolio.

We have a dedicated team of Execution-Only Brokers who will act upon your orders accurately with

an emphasis on obtaining the best possible price available for you. You will be designated your own

personal broker when you become a client, who will be your first point of contact.

The Execution-only team can be contacted by telephone on 0203 011 2315

Despite greater access to technology and more advanced methods of communication, our preferred

method of relaying information to our clients is by telephone and personal meetings.  We place great

emphasis on the personal service we can provide you. You can always be assured that you are talking

to a qualified stockbroker so you can be confident that you can be provided with the latest market

information.

All our clients are offered the facility to transmit their orders via telephone to their own broker.  

Unlike many of our competitors we do not charge an additional fee or commission for using this

service. Knowing what our clients want is one of our strongest qualities and we endeavour to provide

as much support as possible.

Valuation Statements will automatically be produced and sent to you on a semi-annual basis and as

often as you require by your preferred method of delivery. 

Account Opening

We have all the relevant details available for you to download from our Document Download Centre:
https://www.tsctrade.com/documents or  you  can  simply  telephone  us  on  0203  011  2315 for  a
Welcome Pack to be sent to you.

Please note that applications are for residents of the United Kingdom and must be over the age of 18

years. 

Nominee Accounts

If you choose this service, your UK shareholdings will be held with Jarvis Investment Management

Nominee Account in CREST. (Please refer to “Custody” section later in these facts sheets). As these

shares are held electronically a nominee account attracts an annual administration fee of £50+VAT.

The shares you buy will be registered in your name and you retain ownership of them. There is less

paperwork  with  this  account,  and  you  do  not  need  to  worry  about  losing  share  certificates  or

additional paperwork. We will keep you fully informed of any corporate actions and contact you for

your instructions and take care of any additional administration.
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Certificated Accounts

A Certificated account lets you hold your paper share certificates and send payment as and when you

trade. This type of account is good for investors that prefer to hold paper share certificates and only

trade UK equities occasionally (including AIM market).

There  are  no  additional  fees  for  holding  a  certificated/paper  dealing  account  like  the  nominee

account however there is a £10 charge for each transaction. 

When selling any share certificates, the shares must be registered to your current address. If you

change  the  address  you  need  to  write  to  inform  the  registrar.  Attempting  to  sell  your  share

certificates or delay the return of your stock and transfer forms can result in late charges of £20+VAT

for each late transfer.

Selling  your  Stock:  Original  signed  CREST  transfer  forms  are  required  for  each  transaction.  The

registrar will not accept copies or scanned versions. These forms need to be returned to TSCTrade

accompanied with your share certificates within 2 days so we can ensure that Jarvis can match and

pass on to the registrar before the settlement date.

ISA Accounts

We offer Stocks and Shares ISAs. These can be held by any UK resident over 18 years of age. The

current tax year subscription limit can be found by visiting the HM Revenue & Customs website:

http://www.hmrc.gov.uk/isa/ 

Please note that our custodian “Jarvis Investment Management” act as our authorised ISA Managers

with the HMRC and deal with all our ISA administration.

Transferring Your existing Stocks and Shares ISA to TSCTrade

Please complete the form accessible through the following link and send this to 

compliance@allipo.com or speak to us on 0203 011 2312 for further details.

http://www.tsctrade.com/downloads/ISA_Transfer_Form.pdf

Overseas  Securities

Only Nominee account holders can deal in US shares and you will  be required to complete a W-

8EBEN form to satisfy US tax regulations. This form can be found in our Documents Download Centre

of our website.

If you wish to buy or hold other overseas shares outside our normal custodial arrangements, we will

require the certificates/stock and transfer forms in our possession before we can deal for you. This

service may attract a higher minimum commission so please check first with your TSCTrade broker.

As dealing hours in the overseas market vary, we will deal for you as soon as we are able and at the

best  available  price.  Dealing  outside  of  the  overseas  market’s  normal  business  hours  can

considerably affect the price from the previous closing or subsequent opening price on that market.
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Living with Risk

Risk can never be eliminated but it  is  possible to manage it  by spreading the risk.  This  is  called
Diversification.  Different  investments  behave in  different  ways  and are  subject  to  different  risks.
Putting your money in a range of different investments can help reduce the loss, should one or more
of them fall. It is important to remove that risk and reward generally go hand in hand. The more risk
you are prepared to take, the higher the potential reward. If you are not prepared to lose any of your
money under any circumstances then you must accept a lower level of return, and investment is
probably  not  a  product  you  should  be  considering. Generally,  the  lower  the risk,  the lower  the
potential reward. So, for example, cash and gilts (fixed interest securities issued by the government)
are the safest but offer minimal returns and shares are riskier but offer higher potential returns.
Before investing in stocks and shares, you must consider the following.

 How much can you afford to invest?

 How long can you afford to be without the money you’ve invested?

 What do you want your investment  to provide – capital  growth (your original  investment  to

increase), income or both?

 How much risk and what are you prepared to take?

 Are you able to bear the loss of some or all of the investment if it performs badly?

 What are the tax implications – what tax will you pay, and can you reduce it?

 Fees associated with investments – you should be aware that you will often be charged fees to

set up investment. These could be one-off charges and/or annual charges.

Commissions

Paying by commission (through product charges) when you buy a financial product, we will normally

receive commission on the sale from the product provider. Although you pay nothing to us up front,

you still pay us indirectly through product charges. Product charges pay for the product provider’s

own costs and any commission. The charges reduce the amount left for investment. If you buy direct,

the  product  charges  could  be  the  same  as  when  buying  through  an  adviser,  or  they  could  be

higher or lower. For work on a commission basis, the amount we would receive would depend upon

a number of factors including the amount invested, product, service and provider.

Standard Dealing Charges

Commission Scales:

All Dealing charges are subject to a minimum of £20

1.65% on transactions up to the value of £7,000

0.5% on the value of the transaction between £7,001-£20,000

0.40% on the remainder of the transaction over £20,001

Commission  Scales  are  proportionate  to  the  frequency  and

volumes traded and reduced commission rates can be negotiated

with our brokers.

Please confirm your rate at the time of dealing if you are unsure
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Dealing Examples

The following shows dealing charges only - Remember, your Share Account costs £50.00 + 

VAT per annum Nominee Account fee and £18.00 for each withdrawal request.

All Dealing charges are subject to a minimum of £20

 If you buy 500 shares of Company A at £1.00, your costs for this deal would be:

Cost of the shares   £500

Dealing commission (1%, or minimum charge of £20) £20

Compliance/Transaction Charge £5

Stamp Duty (0.5%) £2.50

  Total cost £527.50

   If you buy 2,000 shares in Company B at £1.00, your costs for this deal would be:

Cost of the shares           £2,000

Dealing commission (1.65%, or minimum charge of £20)         £33

Compliance/Transaction Charge         £5

Stamp Duty (0.5%)          £10

  Total cost         £2,048

 If you buy 10,000 shares of Company C at £1.00, your costs for this deal would be:

Cost of the shares   £10,000

Dealing commission (1.65% on £7K and 0.5% on £3K) £130.50

Compliance/Transaction Charge £5

Stamp Duty (0.5%) £50

PTM Levy (£1.00 flat) £1

Total Cost £10,186.50
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  If you buy 10,000 shares of Company D at £3.00, your costs for this deal would be:

Cost of the shares   £30,000

Dealing commission (1.65% on £7K, 0.5% on £20K and 0.4% on 

£3K)
£255.50

Compliance/Transaction Charge £5

Stamp Duty (0.5%) £150

PTM Levy (£1.00 flat) £1

  Total cost £30,411.50

Company
No of

Shares
Buy

Price
Cost of
Shares

Dealing
Commission

Compliance
Charge

Stamp
Duty

PTM
Levy

Total Cost

A 500 £1.00 £500 £20 £5 £2.50 n/a £527.50

B 2000 £1.00 £2,000 £20 £5 £10 n/a £2,048

C 10,000 £1.00 £10,000 £100 £5 £50 £1 £10,186.50

D 10,000 £1.00 £30,000 £300 £5 £150 £1 £30,411.50

Dealing Examples – Certificated Accounts

The following shows dealing charges only – Remember there is a £18.00 for each BACS 

withdrawal request or £30 for a CHAPS withdrawal.

All Dealing charges are subject to a minimum of £20

 If you buy 500 shares of Company A at £1.00, your costs for this deal would be:

Cost of the Shares £500

Dealing Commission (1.65% or minimum charge of £20) £20

Compliance/Transaction Charge £5

Certificated Charge £10

Stamp Duty (n/a for purchases under £1,000) £0

https://www.gov.uk/guidance/stamp-taxes-calculators-shares-or-land

Total Cost £535

If you sell 500 shares of Company A at £1.00, your costs for this deal would be:
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Cost of the Shares £500

Dealing Commission (1.65% or minimum charge of £20) £20

Compliance/Transaction Charge £5

Certificated Charge £10

Stamp Duty (n/a for a sale) £0

https://www.gov.uk/guidance/stamp-taxes-calculators-shares-or-land

Total Cost £535

All Dealing charges are subject to a minimum of £20

 If you buy 1,000 shares of Company A at £1.00, your costs for this deal would be:

Cost of the Shares £1000

Dealing Commission (1.65% or minimum charge of £20) £20

Compliance/Transaction Charge £5

Certificated Charge £10

Stamp Duty (0.5% rounded to the nearest £5 for purchases 

over £1,000 ) £5

https://www.gov.uk/guidance/stamp-taxes-calculators-shares-or-land

Total Cost £1,040

PLEASE NOTE THAT UK TAX LAW IS SUBJECT TO CHANGE
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Custody

Under  a  model  B  agreement  between TSCTrade and Jarvis  Investment  management  Ltd  (Jarvis),

Jarvis has agreed to provide settlement and associated services to you on our behalf. Client balances

are fully  segregated from  TSCTrade’s and Jarvis’ own funds. Interest  is not paid on client money

accounts. In the event of default by the UK bank or building society segregated funds are protected

from any shortfall up to the limits of the Financial Services Compensation Scheme.

Regulation

TSCTrade is a trading name of All IPO Plc, which is authorised and regulated by the Financial Services

Authority (FRN 428754) and is a member of the London Stock Exchange. All IPO Plc is a wholly owned

subsidiary of ADVFN Plc.

All services and the arrangements of such services provided by TSCTrade are subject to the FCA rules

and guidance and TSCTrade is authorised to provide execution only stockbroking services to you.

You can view our regulatory details which are available on the FCA’s register 

https://register.fca.org.uk/

Complaint Handling

TSCTrade takes any complaint about its services extremely seriously. Whilst we aim to ensure that all

our  clients  are  treated fairly,  we do appreciate  that there  may be times where a  client  may be

dissatisfied. We have therefore detailed our complaints procedures below should a dispute arise.

There are three ways in which to get in touch with us to make a complaint:

 By phone call us on             0203 011 2312      

 By email at complaints@tsctrade.com

 By post write to us at:

TSCTrade Compliance Officer

28 Ongar Business Centre, The Gables, Fyfield Road, Ongar, Essex, CM50GA

We shall aim to resolve your concerns with 24 hours. Sometimes it may take longer to investigate the

matter fully. If this happens, we will let you know within five business days which senior person of

the firm will be dealing with your complaint.

Still not happy?
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If you still feel that we haven't resolved your complaint satisfactorily, you can refer the matter to the 

Financial Ombudsman's Service (FOS). They will only become involved after you have tried to resolve 

this issue directly with us first. They provide an independent service for settling disputes and you are 

not charged for this service. You can find out more by visiting their website:

https://www.financial-ombudsman.org.uk/contact-us

Free Telephone (from a land line):0800 023 4567

https://www.financial-ombudsman.org.uk/contact-us/complain-online

https://www.financial-ombudsman.org.uk/contact-us/forms

What to expect from us

When we write to you with our final response, we'll also explain your right to take your complaint to

the Financial Ombudsman Service. Our letter will include their leaflet and give you information about

your complaint to help you put your case to the FOS, if that's what you decide.

Compensation

TSCTrade is a participant in the Financial Services Compensation Scheme (FSCS). In the unlikely event 

that TSCTrade defaults, compensation may be available from that scheme up to a maximum of 100% 

of the first £85,000 per person per firm. Full details of the scheme can be found on the FSCS website 

at www.fscs.org.uk

Risk Warning

Please refer to our Risk Disclosure Notice within our Terms of Business which details some of the

risks involved with investment trading but is by no means an exhaustive statement of those risks. The

value of investments can go down as well as up. You may not get back all the funds which you invest.

All investments can be affected by a variety of factors, including macro-economic market conditions

such as the interest or exchange rate movement, or other general political factors in addition to more

company or investment specific factors. By entering these terms, you undertake that you have read

and understood the Risk Disclosure Notice and will only make investments pursuant to these Terms

where to do so is in accordance with your appetite for risk.

This  facts  sheet  should  be  read  in  conjunction  with  the  relevant  Terms  of  Business  and  risk

Warning Disclosure, Conflicts of Interest Policy and dealing Execution policy – all of which can be

found  in  our  Documents  Download  Centre  of  the  TSCTrade  website:

http://www.tsctrade.com/documents

If you have any problems downloading any information from our website, please call us on 0203 011

2315 and we shall be more than happy to assist you and also send you out a full welcome pack with

all the relevant documentation.

*********************************************************************************

ALL IPO Plc is authorised and regulated by the Financial Conduct Authority (FRN 428754) and a member of the London Stock Exchange
Tel: 0203 0112 308 Website: www.allipo.com Email: support@allipo.com

Registered Office: 28 Ongar Business Centre, The Gables, Fyfield Road, Ongar, Essex, CM50GA
Company registered in England and Wales: Number 03230460

TSCTrade and Throgmorton Street Capital are trading names of ALL IPO Plc

http://www.tsctrade.com/documents
http://www.fscs.org.uk/
https://www.financial-ombudsman.org.uk/contact-us/forms
https://www.financial-ombudsman.org.uk/contact-us/complain-online
https://www.financial-ombudsman.org.uk/contact-us

